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Welcome to Ambetter from Western Sky Community Care!
We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

®

Create Your Online Member Account
1. Set up your secure Online Member Account to get the most out of your plan.
2. Do this by visiting the Login page on Ambetter.WesternSkyCommunityCare.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

All Ambetter from Western Sky Community Care members make their monthly premium
payments through the New Mexico Health Insurance Exchange. Go to www.bewellnm.com,
or call 1-833-862-3935 to pay over the phone.

Learn More About Your Core Member Plan

Ambetter Health makes it easier for you to get the care you deserve - from the doctors you trust.
We partner with Primary Care Providers (PCPs), specialists and other medical providers.

To search our online Provider Directory, visit guide.ambetterhealth.com.

Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most current
list for the network shown on your Member ID Card. Services received from an
out-of-network provider are not covered, except as specifically stated in your EOC.

Learn about how to get the most out of your plan. Refer to your
Evidence of Coverage (EOC) for information on referrals, prior
authorizations and more by visiting:

Ambetter.WesternSkyCommunityCare.com/health-plans.html.

Ambetter from Western Sky Community Care is underwritten by Western Sky Community Care, Inc., which is a Qualified Health Plan issuer
in the New Mexico Health Insurance Marketplace. This is a solicitation for insurance. © 2023 Western Sky Community Care, Inc.

All rights reserved. *Formerly known as Ambetter Telehealth. Cost sharing may apply when using Virtual 24/7 Care. Virtual 24/7 Care cost
share does not apply to HSA plans until the deductible is met and is only applicable when used through the Virtual 24/7 Care program.
Ambetter Health does not provide medical care. Medical care is provided by individual providers which are independent contractors and
not agents of Ambetter Health. **Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire imme-
diately upon termination of insurance coverage. My Health Pays® rewards cannot be used to pay premiums or for cost sharing purposes.
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Stay Healthy and Stay Well with Ambetter

Get the most from your Ambetter Health insurance with our health and wellness benefits.
Ambetter Health offers the benefits you need to take control of your health today.

Learn more about the benefits below and more by visiting
Ambetter.WesternSkyCommunityCare.com/health-plans/our-benefits.html.

- Mail-Order Pharmacy Program - Care Management Services
- Virtual 24/7 Care* - Start Smart for Your Baby®
- Essential Health Benefits - Health Management Programs

- My Health Pays® Rewards Program**

My Health Pays® Rewards Program

You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at Ambetter.WesternSkyCommunityCare.com.
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Eat Right Move More Be Well Save Smart
Member Services Where to go for care?
If you have questions, call us at:
~ _ = Is your illness or injury
1-833-945-2029 (TTY 711). o lFo thraatonng?
We are here to help. We're available Monday
. . + Chest pains - Poisonin,
through Frlday, 8a.m.to 8 p.m. local time. . Bleediﬁgthatwon'tstop . Severecﬁtsorbums
orskenbones 1 Soaray e
@ On The Web VES | NO
For more information, visit: v v

Ambetter.WesternSkyCommunityCare.com. call 9-1-1 or

go to the ER.
o Free Interpreter Services

Interpreter services include languages other than

Do you require
immediate attention?

- Physical injury
- lllness like the flu
- Significant mood changes

. : : ! YES NO
English. Call Member Services for more information.
This service allows you and your provider to talk =
about your medical or behavioral health concerns W".”ld pEEE
) ) a virtual visit?
in a way that is most comfortable for you. Members
. . : . . YES NO
who are blind or visually impaired and need help with | i
interpretation can call Member Services for an oral v v v
interpretation. Set up a Virtual 24/7 Go to an in-network Call your primary care
. provider (PCP),
Care appointment urgent care center psychiatrist or therapist
q 1 L in- k To locat
Enrollment '800-536 2367 e in-network PCP, visit
member.teladoc.com/ambetter guide.ambetterhealth.com guide.ambetterhealth.com
You must contact BeWellnm to update your

. . . Still not sure? Remember to check the Ambetter
enrollment information (your date of birth, address, @ Call the 24/7 nurse advice line @Guwdef_or_m—networkprovuders.
. . . phone number on your ID Card. unless it is an emergency.
income, or life changes) or to end coverage with
Ambetter Health. Visit bewellnm.com
or call: 1-833-862-3935 (TTY: 711).
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Statement of Non-Discrimination

Ambetter from Western Sky Community Care is underwritten by Western Sky Community Care,
Inc., which is a Qualified Health Plan issuer in the New Mexico Health Insurance Marketplace.
Western Sky Community Care, Inc. complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin (including limited English proficiency
and primary language), age, disability, or sex (including pregnancy, sexual orientation, gender
identity, or sex characteristics). This is a solicitation for insurance. © 2023 Western Sky
Community Care, Inc. All rights reserved. Ambetter.WesternSkyCommunityCare.com

If you, or someone you are helping, have questions about Ambetter from Western Sky
Community Care, and are not proficient in English, you have the right to get help and
information in your language at no cost and in a timely manner. If you, or someone you are
helping, have an auditory and/or visual condition that impedes communication, you have the
right to receive auxiliary aids and services at no cost and in a timely manner. To receive
translation or auxiliary services, please contact Member Services at 1-833-945-2029

(TTY 711). If you believe that Western Sky Community Care, Inc. has failed to provide these
services or discriminated in another way on the basis of race, color, national origin (including
limited English proficiency and primary language), age, disability, or sex (including pregnancy,
sexual orientation, gender identity, or sex characteristics), please contact Member Services at
1-833-945-2029 (TTY 711). You may also submit a grievance by phone to 1-833-945-2029
(TTY 711). For information on filing a discrimination complaint directly with the U.S. Department
of Health and Human Services, Office of Civil Rights, please visit
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.
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Ambetter from Western Sky Community Care is underwritten by Western Sky Community Care,
Inc., which is a Qualified Health Plan issuer in the New Mexico Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Western Sky Community Care, Inc.

All rights reserved.
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English:

If you, or someone you are helping, have questions about Ambetter from Western Sky Community Care, and are not proficient in
English, you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you
are helping, have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at
1-833-945-2029 (TTY 711).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Western Sky Community Care y no domina

el inglés, tiene derecho a obtener ayuda e informacion en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien
a quien esta ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y

servicios auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con

Servicios para Miembros al 1-833-945-2029 (TTY 711).

Navajo:

Daa ni, doodaii la’da ni'bineesh’a dzaadi, be’esdzaah na’idikid ‘aa Ambetter from Western Sky Community Care, d66 bineesh’a
go0 t'oo ‘adee naash’ne di Bilagaana bizaad, ni be’esdzaah la’ t'aa ‘ako goo6 bil hanish’aash dzaadi d66 bika’ashkid di nihi saad
gi ‘adin t'dadoo baahilinigoo déé di léi na’alkid lahgo ‘at'éego. D33 ni, doodaii la’da ni'bineesh’a dzaadi, be’esdzaah la nish’j
dod/doodaii na’ach’aah ‘ahooszoli eii biniishl'aah bil’alnaa’alwo, ni be’esdzaah la’ t'aa ‘ako g6é baa yilts6ds ‘ooljee’lahgo
‘anaa’niil bika’iishyeed doo tse’esgizii gi ‘adin t'aadoo baahilinigoo déé di léi na’alkid lahgo ‘at'éego. Go6 yilts66s saad
naanalahdéé’ doodaii ‘ooljee’lahgo ‘anaa’niil tse’esgizii, t'aa shoodi deistse’ ‘Anishtah Tse’esgizii gi 1-833-945-2029 (TTY 711).

Vietnamese:

Néu quy vi hodc ngwdi ma quy vi dang gidp d& cé cau hdi vé Ambetter from Western Sky Community Care va khéng thanh thao
tiéng Anh, quy vi c6 quyén duoc tro’ gilip va nhan théng tin b&ng ngén ngir ctia minh mién phi va kip thoi. Néu quy vi hoac
ngwdi ma quy vi dang giup do méc bénh vé& thinh giac va/hodc thi giac gay can tré giao tiép, quy vi cé quyén dwoc nhan cac hd
tre va dich vu phu tro: mién phi va kip thoi. D& nhan dich vu théng dich hoac dich vu phu trg, vui long lién hé bd phan Dich Vu
Thanh Vién theo s6 1-833-945-2029 (TTY 711).

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Western Sky Community Care hat und nicht Englisch spricht,
haben Sie das Recht, kostenlos und zeitnah Hilfe und Informationen in Ihrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie
helfen, eine Hor- und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und
zeitnah zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten,
wenden Sie sich an den Kundendienst unter 1-833-945-2029 (TTY 711).

Chinese:

MRE - FR2EEEZINE R - B Ambetter from Western Sky Community Care S HMERE - BRBEREE @ AR
BEUARBUEHEEZEEEDMNAR - IRE - B EEHHNHSBENNER N LNERE R T7TESE  CARNRBLRFE
BEEEERT - EZISEZ BB - FHASEREE - BEE 1-833-945-2029 (TTY 711) -

Arabic:

Janll i Gall elalh ¢y 50y 25l e b oS5 W s <Ambetter from Western Sky Community Care Jss alid saclus padd gl of ebal ¢S 13)
aall «JJASQ (Jaal 5l dwﬂﬂ;\/}wd\aua@\.ucmmuaw‘;\ )\ JERI RS 13 il i gl @‘,AASSJL;\ O O lindy Gl slaall 5 saclial e
TTY ) e elac Y clads o Juai¥l o dgilin) cloxd i A il clead A1) ol gl 5 AAISS (o (50 (g Al ilani g Cilaclise 355 3
.1-833-945-2029 (711

Korean:

ot EE= Aot =22 ' 20| Ambetter from Western Sky Community Care0fl Lot 20| s 22 FO0{0] 555K RoA|H
ST QIO 2 Ao M ASHAH £ 2 Xt MEE 2h2 2|7t Q& L|CH Hot Ee ot =2 gt =

OISO o7t U= B2 AIHESH F8 X =7 8 MH|AE 25 2E2[7F USLICE
1-833-945-2020(TTY 711)H1 O 2 7HRIX} AH| A L0} GIZLSHZAIA|.

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Western Sky Community Care, at
hindi ka mahusay sa Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at
sa maagap na paraan. Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa
komunikasyon, may karapatan kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap
na paraan. Para makatanggap ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa
Mga Serbisyo para sa Miyembro sa 1-833-945-2029 (TTY 711).

Japanese:

CEEVHEENANEL T BMHBOAA. Ambetter from Western Sky Community CarelZD (\ T ZB % HiF5 DIES. HECH
ERE L THERN DA LAY —ICCHRBOTETALTOBREBICENTEEY. THBY. HEEANELTOSBOA
OEEEPHEEOREBOLHOPYRYANEL MBETH, BRI DA L) — (MY —EREZT B2 LNTEET, FIRLHE
H—EREDH B, 1-833-945-2029 (TTY 711)D A > /N—H— E R (T CHE#E 12510,

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from Western Sky Community Care et
que vous ne maitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre
langue. Si vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous
pouvez bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de
services auxiliaires, veuillez contacter Services aux membres au 1-833-945-2029 (TTY 711).

Italian:

Se Lei 0 una persona a cui sta fornendo assistenza ha domande su Ambetter from Western Sky Community Care e non ha una
perfetta padronanza della lingua inglese, ha il diritto di ricevere aiuto e informazioni nella Sua lingua gratuitamente e
tempestivamente. Se Lei o una persona a cui sta fornendo assistenza presenta una condizione uditiva e/o visiva che impedisce la
comunicazione, ha il diritto di ricevere servizi ausiliari gratuitamente e tempestivamente. Per ricevere una traduzione o un servizio
ausiliario, contatti i Servizi per i membri al numero 1-833-945-2029 (TTY 711).




Russian:

Ecnu y Bac nnu y nuua, KOTOpomy Bbl MOMOraeTe, BO3HUKNY Kakne-nnbo BONpockl 0 nporpamme crpaxoBaHus Ambetter from
Western Sky Community Care, npv 3TOM Bbl HeAOCTaTOYHO XOPOLLIO BaAeeTe aHrNMUNCKNM S3bIKOM, Bbl UMeeTe NpaBo Ha
6ecnnaTHylo U CBOEBPEMEHHYIO MOMOLLb U MHEpOPMaLIMIO Ha CBOEM POAHOM sidbike. Ecnu y Bac unu y nuua, KOTopoMy Bbl
nomoraeTe, HabnoaaeTcs kakoe-Nbo HapyLLeHve criyxa uunu 3apeHnsi, KoTopoe NPensTCTBYeT KOMMYHUKaLUKW, Bbl UMeeTe
npaBo Ha 6ecnnaTtHble N CBOEBPEMEHHbIE BCNoMOraTenbHble yCryr v noMoLLb. [ns nonyyeHus ycnyr nepesoaa vnm
BCMomoraTesbHbIX ycryr obpaTuTeck B OTAeN 06CNYXMBaHUS YHaCTHUKOB NMPOrpaMMbl CTPaxoBaHUs No HOMepy
1-833-945-2029 (TTY 711).

Hindi:

WWW@%WWW WH@WW@% & UMY Ambetter from Western Sky Community Care@f\_ﬁgﬂ‘}{%ﬁ? 3
ST SRl B TR TEY €, <Y SITUhY Soet TSt B U 3R T IR TR 3R TFH R U - T HUBR §. 3R ST a1 it
U Al B T 3110 Aeg HR IR 8, Y SR/ 3@ B gHwn gl 8 3R S99 Jraiid a1fid git 8, o 3mudh fam foreht amra &
3R T TR YgRIS eIl SR HaTg Tt F3 BT SHTUPR 5. SIS a1 GgTadh YT YT = & oI HUaT 1-833-945-2029 (TTY
711) R I AT F YUd H.

Persian:

5SS a1 B el 5 s Ambetter from Western Sky Community Care b () sw cuiS ca SaS o 4r 3 )y 48 5258 b i R

(€ a et |y i)l 5l s A8 300 iy Uy ool s S S eSS 5l 4y 2951048 (50 L Lad R1 A il 50 a4y 5 085 4 A Gl 4 | e DUl
TTY ) eobedi 4 Lime) ciladd b Wl (salaal uuasju;&.«sgébdadl),\_A;S&L:,)aqujo&gbqgm}sgujq\)dalulau&.,udéawu[p

2% ila 1-833-945-2029 (711

Thai:

mnauusaAuAsimas TWAuThumasia auneaAy Ambetter from Western Sky Community Care uazliginunay TunmsTanunssnaw
AaiavsVRzTasUANNThuIAsAzToNa TumMuvasan Tas liidsen Tanpanaiuvine mnsumnseaunamia e uhumaolinMzeuNs
Winaz/msamsuaauiiustassasionsdoas AnliansnazasuaMutumasuasusnaasy Ioo lidsen laansesnaiuvinei wnsissnns
usmsshumsuansousnsiaan Tusadasie usMsamMsUaNNDN inaneiay 1-833-945-2029 (TTY 711)
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